Croguetwest - Document Access Issue

Some people when they click on a link to a document on the website they get the
following page (or a similar Google page that asks you to signin).
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There are two ways to resolve this.

1. If you have a Google account or gmail account enter your email address and the
correct password (if you can’t remember your password there is a forgotten
password option). This will then log you into Google and also give you access to the

linked document.
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2. The alternative is to clear your browser cookies (these hold previously used
information and are the cause of the issue). This will not have any other impact on
your computer.

The way you do this depends on the browser you are using. Standard Windows
based machines generally use Internet Explorer (IE). For other browser types scroll
to the bottom of the document for information or search on how to clear cookies
for your browser.

For Internet Explorer users:

You can do this by clicking on ‘“Tools’ on the menu bar (or the ‘Tools’ options of the
right hand side of the Command bar). The option may be in different places
depending on the version of Internet Explorer you are using.
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Then click on ‘Internet Options’ and you will see the following (or similar depending
on the version).

Internet Options .

X

General i'SecurityE | brivacy. | Content I Connections i _Programg | :O.dvanced“\

Home page -

I/? To create home page tabs, type each address on its own line.
-
ol |

ttp:jiwaternet, watercorporation.com.au

[ Use current ][ Use default ][ Use blank ]

Browsing history ——— — = — — = —

; Delete temporary files, history, cookies, saved passwords,
V) and web form information.

[[]Delete brawsing history on exit

[ Delete... ][ Settings ]

Search
p Change search defaults. Settings
Tabs
] Change how webpages are displayed in Settings
[—1 tabs.
Appearance —

[ Colors ][ Languages ][ Fonts ][ Accessibility ]

[ ox ][ Cancel ] Apply
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Click on ‘Delete’ under ‘Browsing history’ and you will see the following (or similar).
Make sure the ‘Temporary Internet files’ and ‘Cookies’ options are ticked and then
click on the ‘Delete’ button.

Delete Browsing History EI

Keep cookies and temporary Internet files that enable your Favorite
websites ta retain preferences and display Fasker,

Temporary Internet files

opies of webpages, images, and media that are sawved For Faster
viewing.

Cookies
Files stared an your camputer by websites ko save preferences
such as login information,

List of websites vou hawve wvisited.

Form data

Saved information that vou have tvped into Forms,

[ |rasswords

Saved passwords that are automatically filled inwhen wou sign in
ko a website you've presviously visited,

Saved data used by InPrivate Filtering to detect where websites may
be autaratically sharing details abauk wour visit,

aome settings are managed by wour syskem administrator,

about deleting browsing hiskory: Delete ] [ Cancel

Go back to the Croguetwest website and try to access the document again.
If you are an Apple user your browser is likely to be Safari:

To clear cookies, click on the ‘History’ option at the top of the screen. Then ‘Clear
History’ at the bottom of the list. Inthe box that has a number of time options,
choose ‘all history’ and then click ‘Clear History’. Then go back to the website and try
to access the document again.

If you are using a Google Chrome browser:

To clearcookies, click on ‘Show Full History’ at the top of the screen. Then ‘Clear
browsing data...’, select ‘the beginning of time’ from the dropdown list of options and
make sure ‘Cookies and other site and plugin data’ is ticked. Then click ‘Clear
browsing data’. Then go back to the website and try to access the document again.

If you still have any issues please submit the details via ‘Contact Us’ form on the
website.
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